Better neighbors and basic knowledge:
a field experiment on the role of non-pecuniary

incentives on energy consumption”
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1. Introduction
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2. The theoretical framework

( 00)

W) M)



U(a,v,n,s) M (a,v,n,s)+ W(a,v)

- %.

U(a,u,n,s,f) M(a,v,n,s,f)+ Wi(av)

) o M() MC(.

3. Methodology

3.1 Background to the natural field experiment
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3.2 Identification

(o) : ,
C.. ),

Congratulations. You are an energy efficient consumer.
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Congratulations. You are an energy efficient consumer. On the back of this statement

recommends ways for you to carry on saving energy and money”
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3.3 Econometric model
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4. Results

4.1 Aggregate-level data
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4.3 Heterogeneity
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4.4 Pricing the result
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1. Control 2. Intervention 1 3. Intervention 2

Above norm
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Below norm . .
consumption + + +
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{} Camden

Your gas use statement

5 is measured by an Intelligent . The gas that is used to provide heat, hot water and ga:
s statement please contact . Gas Meter. Should you have any queries regarding thi:
38. Camden Council's Small Steps helpline on 0800 8017



{3 Camden

Your gas use statement
The information below shows how much gas you have used for the period 23™
me 127 May 2011. You used 4910 kilowatt hours (kW/h) over this

The graph below shows your use compared with the average use of your neighbours on
your estate who live in a similar 1 bedroomed home.

You used 15% more gas than your neighbours over the last five months.

You _ o
Your
arkw,
e [

1000 2000 3000 4000 200

*X¥Wh: A medium s2ed cooker hod on for 30 minutes uses approximatedy one kilowatt-hour.

The gas that is used to provide heat, hot water and gas is measured by an Intelligent Gas
Meter
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Your gas use statement

Mi“lotm.ﬁonbela-shovshwmmhgnsywluvelsedbthem"mwmm
to 12" May 2011. You used 2082 kilowatt hours (kW/h) over this period.

The graph below shows your use pared with the ge use of your neighbours on
your estate who live in a similar 1 bedroomed home

You used 51% less gas than your neighbours over the last five months.

vour Wi
neighbours

*KWh: A medium sized cooker hod on for 30 minutes uses spproximately one kilowstt-hour.

Congratulations on being energy efficient.

The gas that is used to provide heat, hot water and gas is measured by an Intelligent Gas
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Your gas use statement
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You usad 47% iess gas than your neighbours ower the Jast five months.

Yo - —
Your
AW,
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“XWh: A medium sized cooker hod on for 30 minutes uses sppronimately one kilowst-hour.
"

On the back of this statement recommends ways for you fo camy on saving energy and
money.
The gas that is used to provide heat. hot water and gas is measured by an Inteligent Gas
Meter.




Warm your home, cool your bills
Tips for saving energy and money at home.

One of the most effective ways of saving energy and money is to control your heating.
Use controls to turn your heating down when it's too hot, or simply tumn it off completely if
you don't need it.

You can control your heating in the following ways:

A programmer - use this to decide the times that
your heating and hat water came on and off. You

i l\\\ Radiator valves - used to control the temperature in

an individual room. The Energy Saving Trust
we recommend reducing the temperature in unoccupied
w rooms.

- A room thermostat - use this to control how warm
your home gets. Reducing the temperature a little bit
can make a big difference on your heating bills.

You can reduce your gas use in other ways by using less hot water for washing and
cooking and by washing clothes at a lower temperature.

For more tips on saving energy and money at home visit camden.gov.uk/smallsteps or
call us on 0800 801738.
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